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l{naa'niama’rmfe?m Uae <F° Avdt a3t U39 & 7/29/98-5ut uit.1/10729
first 11-8-1998 &t anut 3 e & wya feamar @ Wibw® »rfe § Aiag 31

femr - f&'s yest AA® YYF YA RIAT € JaHddnt § 8 W3 18 WET aoe Yt Al

AEU-WU 37 & 54|
AT /it

Suiaz fer I »u 7t v fowrs fen fegar €8 A4l &13 aF aH3l U39 &: 7/29/98-
sut ut.1/8824, M3t 3.7.1998 =% feer@= ot gerfes Jet §, faw few wru #t & 931 St ot At o
few fegmar @8 Aot a1 I gt U39 gt 26.3.1990 F g 2 WEWd anT-1 wF TanT-2 € mlad
weHdT § fagt & f95 uest Fauw nas I Iauw ghms et firerfort nigwe wd 32 95, § Ax9
T mey Wy o Bvd fa'gr faprr § 3 wifaor &9 st 26.3.1990 ey gerfest € fegu de a9
93 It =R feur A2 | gz et fegrart €8 feg muwelaas M ar feor § fa &t reare <8 7wt
athrt aretrt gerfest st 20.9.1994 M3 10.3.1997 ¥ AEHY TovT-1 W3 Tew-2 ¥ gt »ewat §
firgt 26.3.1990 F ufost y=ts3T ITatent) oF B7F fosT famr T, at »ifid &9 & <t =un feur arer
31 few AuHdtass & mdy few feg efimr Aer J fa g9a-1 M3 wanr-2 € »ewnd, frgT & 3w uest
IEUTT RS W8 T2 78, § Aae gurfest fuat 26.3.1990 3 gwie y=tea 39at e 879 foar famur @
It =5 wfad 9 § 3t =uw feur mrer §)

2. fagur g9a few 39 €t ude grte IAt A<

yYis® w3 ysuat gurg fesmar, uary @8 A<t amst U39 &: 6/27/97-6ul Ut 3/10765
3t 11-8-1998 Tt anit 7 g7 & Ay fegmar & wibyt »rfe & AT 1

fegr:- 3793 Aaa9 @ Ueds F UA™@ T € JoHTIPAT § ME .2t At Ag83t €= ¥d)

AHs /A3t #t,
Suaa = feir @ =8 few W& wuer fows fee@e g8 feo afoe vt oufes T8t d fa g3
AEaTe € Uees I UF'Y Aedd I8 »US AYT JoHIe 581 %5 21 At rdat 3 Sanrfent Agsst ¥
& SngT otz farar T
2. WE AR s ‘ufged’ € wie" I Aeadt agWeTdl € uFat A U, fAg faor an 9%,
AIaTet FoHETet 57% 3fg I9t/feuT 0= wiZ € FiE3 ¥Y ATE H39Y ¥ 9 A 89 &8 dfd 39 I W3 udt 377
€n €3 faggd I= w3 faw &t e AosT 3 fa5t vieEs 1500/~ FUE Ut watsr F =uar a2l fem 3
fewrer w3 fuzT, W3FEt M, nie-feuratyt 3T, 397 o3 wet ger s3ah faoahd® fa 3e mer,
SFMT I8 7T v uSh 578 mear 99 d9fg gatwt I 3 AeaTet geveTdt g yet 397 fadge d<,
s 35| Ha9 3% aft sahat feuer d= frogtat fa mearat aoveTet €3 uEt ST faegTd I (aRes
GuaT v fuzgr 7f It fider m0t 77 € ye Aogaet goneTet €2 fagse 0=) =1 AHE T8
o %ﬁﬁm%ﬁ@aﬁ%ﬁmmm%ﬁwﬁmﬁwﬁﬁﬁmi
nieg-niwg Uer J¢ g9 w3 feq g9 3 e g9 Uer 9 sfouf € mdu fev <t oy a3t
g .
52-2 . fegst faunt & Hae ®et “ufsemg &t Wl feu a=5 fig uzat & reg di
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3. B2 At =E g9l 35 O S92 waHY T9T T -

FIHTTSl ¥ IRYTT AAS faAeT wioass
W2 WZ HE I8 MgAaT T
3: 18,400/- mI fem T =g forrfest o= et 7o (0781 I8H =% AUAS

adnig w1t Guat St mruRs WEETT 38 T
€ At UfagT Ea9- 1 T (YETee B Beaw

fes z92® g95 3 ygs urdeEt I
3: 12,000/- wF fer F Gum U St owaT geaT-1 § AT
g: 18,400/~ F W
3: 6,400/~ w3 fer T Qua ua € At -1l 2rfeg mstue
g: 12,000/- F wWe
g: 3,050/- w3 fem T Sug w9 ufasT savm/E AT -1l zfeg
g: 6,400/- S W<
g: 3,050 T we AEIUT %R

4. fev gefest ufosl magwe, 1997 3 B9 Taitat|
5. feg gerfest myg wiftardnt/gavaratst @ fowrs feg fanr &S e

Copy of Punjab Government circular letter No. 14/21/95-4PPIII/10914, dated 13th August, 1998
from the Department of Personnel and Administrative Reforms, addressed to all the Heads of
Departments etc. in the State of Punjab.

Subject .~  Regular tours by District level officers in their areas — prompt redressal of public griev-
ances. )

Sir/Madam,

In a democratic set up paramount importance is attached to accessibility of officers to general
public and prompt redressal of their grievances. Instructions dated 10th August, 1998 were issued to all the
officers to be present in their respective offices at least from 9.00 AM to 4.00 PM in the first 4 days of the
week and tour their respective areas of jurisdiction before 9.00 AM and after 4.00 PM and on Fridays and
Saturdays. It has been further decided that DCs, SDMs and District Level Officers should regularly tour their
respective areas of jurisdiction for implementing the policies of State Government and providing an effective
and responsive administration. To make these tours meaningful, the tour programme should be announced/
notified well in advance so that the people of the concerned areas can meet the officers and voice their
grievances. It will be highly appreciated if prompt and quick decisions for the redressal of such grievances are
taken on the spot, wherever practicable.

2. Senior officers shall monitor the tour programmes of their subordinate officers. Al the DCs
and SSPs are requested to send a consolidated report of the preceding month about the tours undertaken by



